CLOSE BROTHERS
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Personal Details

{ Title } {Fi'ré't' Name

[Surna me

wm j

[ Date of Birth

J

] [Ranu J
Your Contact Details

Please provide your current residential address including the length of time you spent at this address. If less
than 3 years, please provide previous address(es). Use a separate sheet if necessary.

{Cunent UK Residential Address }

{Sewice Number

] [nme at Address B

|
| =
{

Work Telephone No. If less than 3 years, please state previous
addresses up to 3 years
Home Telephone No. )
[ g
['M'uﬁil'e Telephone No. 7
J

Application for Your New Close Brothers Private Banking Credit Card
CREDIT AGREEMENT

REGULATED BY THE CONSUMER CREDIT ACT

Direct Debit :}

Your monthly payments must be paid by Direct Debil. Please tick one of the following boxes to advise us how
you would like your Direct Debit set up:

1974

L] Minimum Payment (2% of statement balance or £5.00 whichever is greater)

[] Full Statement Balance

Please complete the Direct Debit Mandate at the bottom of this form. If you have not ticked one of the
boxes above, we will request the minimum payment,

You can vary this arrangement at any time by telephoning 01268 567 208.

Balance Transfers
If you would like to take advantage of our balance transfer rate of 2.9% for 6 months with a 3% fee, please
complete the following details and we will arrange this for you. (Minimum value £500.00)

[Card Issuer J [Amuunl to be Transferred ]
™ O000000000000000)
[ Additional Balance Transfer - Card Issuer } {ﬁ.muunl to be Transferred ]
Card Numbe P —— x —— — )
™ 0000000000000000)

Additional Cardholder
If you would like to have an additional cardholder on your account, please complete their details below.
Please note that paragraphs 2 and 10 overleaf need to be observed by you.

J fniliahs

[ Title [Fus! Name
. -

J [Date of Birth
] [Date

Surname

AN

[Signalure of Additional Cardholder

{E-maii Address

E‘urk Address
[
{

Posteode

s UL J

] [\’eals in Service ] [Gross Annual Income

Password
To protect you against fraudulent use of your card, when you telephone us we will need to verify your identity
by asking you for your mother's maiden name. Please supply these details in the box below.

Joint Operation

If you would like the additional cardholder detailed above to be able to
access your account details, please tick here.

Declaration

I confirm that | am over 18 years of age and the information given above is true and complete. | consent to
Close Brothers Private Banking Credit Card making any enquiries deemed necessary in connection with this
application. | confirm that | have read and agree to be bound by Close Brothers Private Banking Credit
Cards Terms and Conditions set out on this document and in the standard Close Brothers Private [
Banking Credit Card Terms and Conditions.

\ J

This is a Credit Agreement regulated by the Consumer Credit Act 1974. Sign it only if you want to be legally
bound by its terms.

[Muther’s Maiden Name ]

The i on this form will be used by Close Brothers Private Banking Credit Card and
its approved agents for use in administration of a Close Brothers Private Banking Credit Card. Using the information we hold
about you we would like to tell you about our other products and services we believe may be of interest to you.

Signature of Primary C Date
x {

Do not forget to enclose a recent payslip up to 3 months old.

| Please da not contact me by post in onder fo let me |
L know about any products or services that you think L
may interest me.

| Please contact me by telephone, e-mail or other
| electronic methods in arder to let me know about
any products or services you think may interest me

Instructions to Your Bank or Building Society to Pay by Direct Debit

Please complete the whale form excluding the official use box, sign and return with your application

<))

Name and full postal address of your Bank/Building Society 'Egci

Close Brothers Military Services Ltd. | | Originatars Identification Number
t/a Close Brothers Private Banking Credit Card
Karl Shearer House, 23 Equinox Business Park
Commerce Road, Lynchwood, Peterborough PE2 6LR

Tel: 01733 374 147  Fax: 01733 372 851

(7][6][4] (9] [4] [5]

For Close Brothers Military Services Ltd. Official Use Only.
This is not part of the instructions to your Bank or Building Society

NOO00D0O00

Reference Number

OOOC

[Io the Manager 1 [Mdress

[ ] [P_usﬁe
J

Instrictions to the Bank/Building Society. Please pay Close Brothers Melitary Services Ltd. Direct Debdls from the account detailed in this
instruction, subgect to the safeguards assured by the Direct Debit Guarantee. | undesstand that this instruction may remain with Close
Brothers Military Services L1d. and if so details will be passed elechionically to my Bank/Building Socaety.

Signature(s) | (Date
X

N | S

|

Name(s) of Account Holder(s) ]

= —
Full name and postal address of Cardholder
] [Mdress

Account Number

HEN RN RN

{

Bank/Building Society

[ Bank/Building Society
[ Sort Code

(L T-0J0-00)

S S W— L W

[Name
‘ rostcode

The Direct Debit Guarantee mmis guarantee should be detached and retained by the payer.

*  This guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme The
efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society.

. It the amount to be paid or the payment dates change, Close Brothers Military Services Ltd. will notify you ten
days in advance.

. If an error is made by Close Brothers Military Services Ltd. or by the Bank or Building Society,
you are guaranteed a full and immediate refund from your branch of the amount paid.

@D

DIR!
Dequ

*  You can cancel a Direct Debit mandate at any time by writing to your Bank or Building Society.
Piease also send a copy of your letter to us.

k|




CLOSE BROTHERS

PRIVATE BANKING SINCE 1878

This agreement ts made between Biown, Shipley & Co. Ltd, (Mwitfus”) of

ounders Coar, Lothbury, Londen EC2R THE {in refation to the Close Brothers
Prevate Banking Visa Credit Card issued by us on behall of Close Brothers
Mlitary Services Limited, Roman Howse, Roman Road, Doncaster DNA 5ET)
and you, 1he customer mamed in the ‘Aboul Yeu' box a1 1be top ol the Clase
Beothers Private Banking Visa Credit Card Agreement Form. This is a copy of
your Agreement wilh us bt your Close Brothers Private Banking Card and
your account with us

1, Definitions
In these Terms:

Accound’ meass your Close Brothers Private Banking Visa Condit Casd
account which we will apen and maintain for you in respect of which a Card
¢ Cards may be issmed and biansachions ane charged

Agreement” means the Credit Agreement regulated by the Consumer Credit
et 1974 bebween us and the priecapal caidholds:

APR' means Aanual Percentage Aate and & Ihe cost of credit calculited on
an annual basss in accordance with the Consumes Credit Act 1974

Cand’ means any Close Brothers Private Basking Visa Credit Cand |ssued to
ou of {0 2n additional cardholder on your Accoent, including any renewal or
ephacament

Charges” maans fhe charges specified in paragraph &

Credit Limit’ means the muaxisuim beal smount you are entithd 10 owe wndit
these Conditions of Use.

Whinimism Sum’ means fhe minimum amount you must eepay o us as shamn
o your Statement by the date indicated

PIN' means 3 personal identification numbes that we issee fof wso with a

Cant.

Premational balance’ means the balance shown on your statement that
iefees bo any Special Promation that we may offer you fram time o Hime:

Special Promotion’ means a peomation featuring differsnt Conditions of Use

Standand Balance’ means the balance shown on your statement that refers.
to mermal purchases and Cash Advances through retailers accepting the
(Ciose Brothers Privato Banheng Visa Credit Casd

Statement Balance' means the total balance shown on your statement.

Transactan’ means any payments made of cash advance obitained by 1he
wse of & Card or Card Mumber or any other autherised means of making a
charge o your accous]

You" means the applicant for the Close Brothers Pravate Banking Visa Credil
Cand and also means, whers appeopriate, 1he hotder of any other card issued
under the tesmes of this agreement
Payment Holiday” means any manth whan we allow you to miss a minimum
paynml under Condition &6,

ZI.

Use of Your Card and PIN

ou must make sure that

(1) Al Cards are signed immediately on receipt and kept secuse &t
all times.

i) You memorse the PIN and them Immediately destmy fhe
ntifcation slp

(i) The PIN is not made known to any other person and it it is writlen
dimam i is thomughly desguised and not weitten on any Card of
anything kept wilh the Cards at any time.

(vl In using the Card {te Credit Limit is not eeceedad

(vl Cards are nol used before or after fhe validity period stated on
the Card or after any natification of cancellation o withdrawal
of 1he caud 10 you by us or our agents; and

(vil You motify us immediately in respect of any change fo. a
cardhalders name. youl bankers, your busingss, home or mobee
telephone number and your address fo which Statements are
senf in accondance wih Term 7

iwilh Each Card 15 used only by the person whase name appears on
the Card.

Ve reserve the right at all times without notice to

(i) Refuse bo authorise any Purchase or advance

(it} Cancel or suspend the right o use any Card or PIN, entirely or in
respect of specific funclions

i) Reduse bo renew or replace any Cand. or

(i} Change the Account number or PIN; without affecting your
obligatons under thas Agreement which shall remain in force
provided that we have a valid reason for doing 50,

We will not be liable 1o yeu fee amy loss of damage arising 35 a resull

of us exercising our rights as detaded in paragraph 7.2,

Al Cards will at &l Rimes remain owr property. You must immedsately

et all Cards/Cheques issued to cardhobders fo us or our agents

pon request whenk we of fhey reasonably beliewe there is 2 good

reason for that request

Unbess we have been negligent we accept me responsibiity if a

request for authorisation is declined or If 3 Cand &5 not accepted In

payment, mor for any loss o damage resulting from the way in which

gither b5 communicated fo you oo any adddional cardbedder. For any

onquings regarding IBese lypes of transachons. please contacl

Customer Services on 01268 567208

M you incoerectly enter your PIN at an Automated Teller Machine (ATM}

thit Card may be wishbseid by 15 ATM

Your Accoant

We will charge to your Account the amoust of each purchase of goods

and services and of each cash advance obtained by ATM withdrawal

or purchase of forespn currency and travelless' chiques obtained by a

Other Annual Percentage Rates (APRs)
Cash Advance APR:

FDI’EIC]I'I LUrrency:

Late Payment:

43
a4

53

Cardhalder by the use of the Card whether by a sakes voucher (with o

wilhout signature), PIN or othermise that has been propeshy

authorised. We may be contacted by a retaik of & person actng on

cat or the retaller's behall fo confiom that we will suthorse &

propesed Parchase or Cash Advance. Purchases or Cash Advances,

which sie aulborised, are trealed a5 having been debited 1o the

Account on the date of authorisation and will smmediately reduce the

coedit awailable on thi Accound by the amounl of the Parchase of

Advance

Once 3 transaction has been propesly auihonsed by you that

transaction cannot be slopped

s 3 responsitile lender we may suspend your nghts bo use the card

for cash withdrawals or mnpose cash kimits at any tme. We will ealy

do this of, based on wiage of the card of card account or our

assessment of the risk of kending to you, we reasonably consider that

you may not be able to meet your repayment obligations o ws. We will

tell pou before we take this action or a5 soon s possibde afterwards,

Credit Limit

Wé mill determine and modify your Credit Limit fo you from fime fo fime.

\We: muary vary such Credit Limit from time to time and will mofify you of

any such variation. You may apply lor, and we may consider, 2

wariation in your Credit Limit at any time subject to your

cicumstances and our requirements at the time of applicaton.

The available ciedit on yout Accownt will be based on:

il Your Creddl Limit

(sl Amounts debited ko your Acoount

lisih Ay smount ot yet received on yoai Aotoust

{v) Payments recenved from you, which are paid into your Account a3
cleared funds.

You must ensure you do not exceed your Credit Limit at any time.

it for amy reason you do exceed your credit limit you must repay the

exess o us immediately

Charges & Interest

For Purchases, interest will not be chasged so long as the whale of the

outstanding balance on yous Statement is paid in full and credited tn

your hecount wilhin 25 days of the Statement date. 1 the full balance

is not repaid within the 25 day period, inferest is charged caloulated

daily on the full balance from the date sach Purchase was debated 1o

the Account until full repayment is credited to the Account. bnterest

will be added 10 the account each mankh. Intérest will be changed at

a moalhly rate which depends on the batance outstanding. The table

at 5.7 below shows examples of our Standard rates.

For Cash Advances (including purchases of forwign cumency and

travellers’ cheques), intesest is calculated daily from the date sach

Cash Advance was debiled to the Account umtid full repayment s

credited o the Acoount, Interest will be added to the acoount each

maonth

Some Special Promotions may be subject to different charges and

Ahese will be advised o wou 3t the time of offer

1 Forces Trawvel 3 months Interest Free purchase plan
Each lime you make a travel or holiday booking thiough Forces
Travel using your Close Brotters Private Bambing creddt card, the
transaction will atiract an istenest rate of 0% p.a. (foed) for 2
perind of 3 months from the date the transaction is charged fn
your account. If (% transaction amount is not cleared within the
3month petiod, your standard purchase rate will apply

In cakciating the APR no account has been taken of our right fo vary

1he intetest rate, handling charge or anmual fee, which together with

ol charges may be varied by gving seven days witten motice bo you

either wilh your Statement, or ciherwise. On receipl of ssch

natification you may terminate this Agreement by serving natice an

atcordance with section 12

Ahandling charge of 2% [Mmimam charge £3.00) is payable on sach

Cash Advance you take, We do not charge any conversion bees on amy

owerseas cash advances. In respect of afl foreign conency

trantactions Visa of MasterCard may charge you a conversion fes on

1he transaction vales

Sometimes we must wide 1o you or felephone ye © your moathly

payment s mare than 5 days late We currendly charge £12.00 b amy

such letter and 10,00 for any call and the same amount for each

subsequent letter ot call. 0ther fees chasged for non-rouline mattess

arising ade:

Duplicate statement - E5.00 per sheet

Copy of any voucher - £5.00 per copy.

It any Cheque sent lo ws by you b refemed unpaid or if any Direct

Deba or Sanding Order is rejected by your bank - £12 00

For each period bebween monthly statemenl dates dusing which the

hatance of your account exceeds your credit limit by more than £25 -

& fee of £12.00 will be appled 1o your accouwnt

The amount of these charges may be varied by us on glving such

notice a5 is required by Law

The inferest rales we ise for calculalang inbesesd are those shown in

the following tabde

[ Purchases | Cash Advances. ]

| 169% | 2% |

CREDIT AGREEMENT REGULATED BY THE CONSUMER CREDIT ACT 1974

-

o

oo

82

83

84

85

&6

87

s

92

1.
10.1

i}

10

Foreign Currency Transactions
The amaunit of any Parchase or Cash Advance in a currency other than
Sterbing will be converted bom the local currency at the exchange rate
set by Visa or MasterCand on the day they pmeess the transaction
This may be soeme time afer you wilhdraw (he cash of make fhe
purchase. We do not charge any comersion lees on overseas purchase
of cash advances. Visa or MasterCard may charge yoa 3 conversion
fee on these types of transactions. To coatirm WISA's current exchange
rate please visil www.visBEUrDDE.

confitm any verbal message within seven days

You agres 1o ghie us all information in your possession regarding the
ks, thett or misuse of a Card or the disclosure of the PIN and any
other information we may request to help s mecover our propety, We
may Tequire you 1o report the matter 1o the police. You agree that we
may prowide the pohice with any informatmn we consider relevant
Cards. reported a5 lost. stolen or Hable to misuse must not
subisequently be used: such Cards must be cut in hall and retumed

euchange jsp

Statements
We will usually send a Statement of Account 1o you each manth
escept where {here has been no movement on the Accound during fhe
period o which the Statement rekstes and ihe balance of the Accoust
i mil. The Statesnent will detail the minimum Sum you must repay and
the date by which such mpayment must resch the Accoust. You
should read and check your statement carelully. Any queries of
comphaints must be metified to us immediately.
Repaymants
The Statement Balance i the sum of the Standard Batance and any
Promatieaal Balance, which we may offer ko you from Hime 10 time
The Minsmum Sum repayabie for Statement Balances foe the Close
Brothers Private Banking Visa Ceedit Card will be the greater of £5 o0
2% of the statement balance, Where the Statement Balance is less
than E5. the manimism sum will be the whole of the Statement
Balance
The Minisnum Sum sepayable b Promational Balances will be agreed
wilh you a1 the time the Special Promation is oifered 1o you
o mest repay us immediately the amount of any excess over the
Credit Limit, any amears and any Tramsaction made in Breach of 1his
Agreement. Al payments will only take eflect when credited b fhe
#ccount and may be applied against Transactions and Charges in
such order as we may decide from lime ta time. Subject to any
mandatory provisions of applicable law adl payments will be applied
b Ihe bakances in your account i the manner we deberming.
Swbject to amy legal requirements, all amounts doe under this
Agreement will be payable in full on your banknuptey or death oo, a1
our discretion, if you bepach this Agreement, It we wish 1o demand
payment of the sums due in full we shall wilte to you.
We muy give you the opportunity 1o Yake 5 payment holiday. M we do
this, you will be allowed b miss one manthly payment due but you will
be liable o pay mlerest on the statement Balance as though the
narmal payment had been due
Cur prefered method of paymend is Direct Debit. Allenative payment
options snchude Debet Card or Cheques. Should you wse any other
payment method offer than oar pwiem method, this may result in
dilays and Hirmat piriod fo (e
application of monies 1o wnr accound, which may fall outssde of the
peescribed regulatory requisements. Alternative payment details can
atso be found on the reverse of your credit card stabement
Special Promations
We may offer you & Special Promestion from fime &0 fime. Some Special
Promalias may be subject to additional Terms & Conditions and
these will be advised fo you at the time of offer
() Forces Travel is a trading name of R3: Atinity Aliance Limsed
Registration number 3821275 Part of the R3: Group of
companss
(iij The RI Group may use your information for marketing and
prodmational purposss. M you da nol agree o thes please pul youl
tequest in writing o R3: Group, Globe House. 24 Tunet Lane
Ipsmich. Suffosk. 1P4 10
Lost and Stolen Cards
You maust notify us a3 soon as B reasoaably prachcable it:
(it The Cards issued fo you are fost, shoken o liabile to misuse. or the
PIN has been disclosed fo anpone other than the Additional
Candholder.
Your Account inchudes an item, which appears bo you to be
wreng
[ii} You chamge your address. or if any Cardholder changes Their
name. of
{iv] you change amy of your bank accomnt details
¥ ey Cad i lost ed stolen of 1 the PIN becomes krown 1o ary othet
parson or a Card or PIN is for any ofher reason fiable to be misused
you must, a5 soon &5 passible, natily us a1 the foliowsng addeess
Close Brethers Prwate Banking. Card Services, Depariment WB
Christopher Martin Road Basildon. 5514 S04 Tel mss 567422 (24
hoursh. It 2 Card is subsequently found it must not be used and must
be retemed 1o ws immedaiely and ool in twn Across the magnetic
shripe.
Until you notity us in accoedance with Term 10,2, you will genetally
only be Lable fee Transactions up fo a mazimum of £30. You will
have no liability f the card is mismsed before you recenve it Where
this Card ce PIN has been used by a person who scquaied postassion
of it with an Additional Cardholder's or your consent. you will
continue 1o be Hable for all Tramsactions occurring prict 1o
It in the reasonable wiew of the isseer you have been

iy

e may charge fees for dealing with am olber special requests made
by you in comnection will this agresment. You will be fold of fhese
charges before hey are incurned.

ONDITIONS AT A GI

Up to 56 days

Averac e dail
(Incluc
None

megligent with regards to your credit caed andfor PIN, then you may
be held liable for ALL losses. You will not be lizble for bsses which
take place after you hawe notified us of the thelt. peovideg you

=
iy

.
(18]

1.
131

k2

15
151

o

15.

15.

16
161

1.
171

17

10 the address shown in 102 above o they come back
eyt possesion.

i are not responsibie for any loss of prolit or apportunity o damage
10 your reputation

Additional cards

O your writlen request. we may supply an Additional Card and a
FIN to any person nominated as an Additional Cardholder (as long
as that nominated person b5 over 1B, subject to your
cucumstances a1 the date of your request. This agreement will
apply 1o the use of soch a Card and PIN, and you will be liable for
s use as of the Additions! Gard was used by you.

Wi may cancel amy Adddtional Card a1 the written request of the
Candhaodder accompanied by the return of any Adddtional Card (cut in
Iwo acmss the magnetic stge). Once pou have nolified us of the
cancellation of the Adddional Card, you remain liable for any
oulstanding transactions by the Additional Caedbelder nol yet
pOCEssed.

Ending this agreement

Eifties you of we may end this agreement by ging one month's
written notice to the othes, You may also berminate by grong the seme
nalice by belephone, subject fo satrstying appropriate sacurity checks
It you hreak any berm of this agieement we may immediately end o by
wiilten notice

Il 1 ageeement is ended you must make suf you do not sttempt to
wee b Card any mote. You will remain liable to pay us all sums
charged to your account before of after fermination under the terms
of this agreement. As 1ar &5 appropriste, ous rights 1o chasge sums b
the account will continue affer teemination until afl sems due have
been tepaid by you

Dischosing information

We will share all snfoemation relating 1o your application and account
with Close Brotbers Military Servces, the Close Brothers Group of
companies and with any agent amployed by us to admintiter any
aspect of this ageement. We shall also make searches al, and
sngister information with fraud prevention agencies and  credit
selerence agencies. Including details ol how the account & rum

In corsidering any reques? lor an increased credit imit we make
enguiries with olber sources and may dischese information relating to
ot applicataon 1o them.

Close Brothers Mitary Services and we may use your persanal
information (esther ousselves of in association with other bodies! for
Ahe: purpose of oftereng you other preducts which we feel may interest
you, umbess you have beld s you do mol wank s 10 do this
Confidentiality

The nfarmation we hedd about you will met b drsclosed fo asyone
other than where:

Wi ane legaly required to disciose @ or we have a public duly to
disciose. of

et interests require disclosure. or the disclrsuse 15 made with your
consent

Data Processing

W may record, exchange, analyse and use relevant informaties about
you and your refationsheps with the Close Brothers Growp {nchuding
the rature of your tramtactions) for ceadit assessment, market
tesearch, nsurance and admanisirative purposas. This may inchode
anfoemation previded by pou, or semeone atling on yeu! behal!
Relevant information may alsa be exchanged wilh membess of the
Close Brothers Geoup and others, for audd putposes and if requined by
and tegulatoes o

ombudsmen

In line wilh the Data Probection Act 1998 we aim te keep your
wilgemation up-to-date, plesse sdvise us of any changes

We may provide informaton aboet you and the cenduct of your
sccount 1o any Additienal Cardhalder and to asy person fo whom we
Transfed our rights and obligations under this Agresmen]

Right to vary herms

Ve may from Y fo time vary any of the terms of this Agreement
{incloding. buf nat limated 1o, the intesest rate(s) and the Credit Limit
and any charges), by giving you ot less than 30 days’ motice m
whiting to the addtess lasl keown B0 us 5 youl corespandence
address

Governing Law

Englesh law will apply to thes Agreement waless your address overleal
15 in Scotland, in which case Scottish law will apply.

W are requited by Law o lell you 1hat the bemes of this Agreement ase
i Englesh and that we will communicate wih you at a8 times m
Englesh.

Your Right To Cancel

Once you have signed this agreement, you will have for 3 short
time 2 right to cancel this agreement. You can do this by sending
or taking a WRITTEN notice of cancellation to Close Biothers
Private Banking, Karl Shearer House, 23 Equinox Business Park,
Lynchwood, Peterborough, PE2 BLR. I you cancel this
agreament, any money you have paid must be retumed to you.
You will not have 1o make any further payment.

Impartant - Yoo should read this carefully
- Your Rights

The Consumer Credit Act 1974 covers this Agreement and lays
down certain requitements for your protection which must be
satisfied when the Agreement is made, If they are not, we cannot
enfarce the Agreement against you without 2 court order.

Thee Act also gives you a number af rights. You have a nght to
settle this Agreement at any time by giving notice in writing and
paying aft all amounts payable under the Agreament.

If you have obtained unsatisfactory goods or services under 2
transaction financed by this Agreement. apart from any
purchased out of a cash loan, you may have the right to sue the
supplier, us or both. Similarly, it the contract is not fulfitled,
perhaps becawse the supplier has gone out ol business, you may
still be able to sug us

11 you would like to know more about the protection and remedies
provided under the Act, you should contact either your local
Trading Standards Department o your nearest Citimns' Advice
Bureau,




